
Stay with us and 
explore afloat and 
ashore; you’re 
assured of a 
warm welcome. 
To find out more about our family of 
marinas, visit boatfolk.co.uk

COVID-19 
Customer  
Advice

When walking around the site, please 
respect other users and maintain  
Social Distancing.

Social distancing 
around the site.

USING THE PONTOONS
When passing on the pontoons,  
practice safe navigation and pass well 
clear – Port to Port of course! Please 
also avoid chatting on walkways and 
blocking the routes.

MARINA RECEPTION
Only visit the Marina Reception as a 
necessity or in case of emergency.

THE TOILETS & SHOWERS
When using toilets and showers, please 
respect others and wash hands and use 
sanitizers provided.

The marina may have some additional 
safety measures in place which will be 
clearly communicated on site, via email 
and on social media. Please respect 
these requirements as they are being 
implemented to help keep you safe.



MARINA RECEPTION 
Our receptions are open but we ask that you 
telephone, radio or e-mail the office whenever 
possible. We are patrolling and monitoring the site 
as normal but would prefer a phone call or e-mail.

KEY COLLECTION 
If you do need to collect or drop off keys, we 
can and will do this but for now, let’s keep it to a 
minimum. Please bring your own keys with you.

CONTRACTORS 
If you require a contractor to visit your boat, 
please let us know beforehand in writing. Only 
approved contractors may enter the site so 
please ensure you check with the marina 
reception first.

RAFTING OR MOORING 
You must avoid rafting or mooring directly 
alongside any other vessel unless told to do so 
by a member of staff or in case of emergency.

TROLLEYS AND KEY PADS 
We wipe these down with disinfectant on 
a regular basis but advise that you should 
take your own precautions before use or use 
disposable gloves.

CAR PARKING 
Please park as normal where indicated but do 
try not to ‘bump’ into each other! Driving may  
be a little rusty!

TOILETS, SHOWERS AND THE LAUNDERETTE 
Toilets, showers and laundry facilities are open 
as normal but are subject to additional deep 
cleaning and some queuing or inconvenience 
may occur. Some toilets and hand basins are 
cordoned off creating more space between 
users. Please do not be tempted to use these 
and respect Social Distancing.

GOVERNMENT ADVICE

–  Keep your contacts to 
immediate family or crew. 
Stay within your social 
‘bubble’.

–  Maintain social distancing  
of the recommended  
2.0m (or a boat length  
if you prefer!)

–  Avoid touching your eyes, 
nose and mouth.

–  When coughing or 
sneezing, do so into the 
crook of your elbow or into 
a disposable tissue.

–  Should you feel unwell, 
please leave the site and if 
you fall ill within 3 days of 
a visit to us, please let us 
know so we can then take 
appropriate precautions.

Stay healthy and  
prevent COVID-19 
Boatfolk

Ben Lippiett 
Marina Manager

Welcome to

Whether it’s your first visit  
or a regular return trip.  
We want you and your family 
or crew to relax and enjoy 
your time here, free from 
any worries. This short guide 
will make sure that is the 
case. Please observe these 
guidance notes and help us  
to maintain a safe, COVID-19 
free environment.


